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School  
Inspection Service 

STUDENTS’ QUESTIONNAIRE 

Your college will soon be having an inspection, and inspectors would like to know your views.  Your 
answers are private and only the inspectors will read what you have written, but the proportion of 
agreement and disagreement in all the questionnaires will be shared with the college leaders. If you 
wish, you can add any additional comments on the other side of this sheet.  
 
Personal details   
Name (optional):     Age:  Nationality:           
Principal home language:     
 

 
Please tick the answer that best fits what you think   

agree disagree don’t know or 
not applicable 

1 The courses I am following are suitable for 
me 

 

   

2 
I was given clear information about what I 
needed to know for my courses before I 
began 

 

 

   

3 

(For students whose principal home 
language is not English) I was given clear 
information about the level of English I would 
need for my courses  

   

4 
I know which of my courses lead to externally 
approved qualifications and which lead to the 
college’s own qualifications 

 

   

5 
I feel that staff show good knowledge and 
understanding of what they are teaching me 

 

   

6 
My work is assessed regularly and 
thoroughly and I am given clear information 
about my progress 

 

 

   

7 I feel that I am looked after well and valued 
as an individual 

   

8 The college seems to me to be well run, for 
the benefit of students 

   

9 I am given clear, comprehensive, accurate 
and up-to-date information about the college 

   

10 I am aware of the procedures for making 
complaints 

   

 


